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READ AND SAVE THESE IMPORTANT SAFETY 
INSTRUCTIONS BEFORE USING THIS APPLIANCE: 

 
When using an electrical appliance, basic precautions should always be followed 
to reduce the risk of fire, electric shock, and injury to persons, including the 
following: 
 

1. Use this appliance only as described in this manual. Other uses not 
recommended may cause fire, electric shock or personal injury. 

2. This product is intended for household use ONLY and not for commercial 
industrial or outdoor use. 

3. To protect against electric shock, do not immerse unit, plug or cord in 
water or spray with liquids. 

4. Close supervision is necessary when any appliance is used by or near 
children. 

5. Unplug the appliance from the outlet when not in use & when moving 
from one location to another and before cleaning. 

6. To disconnect the appliance, grip the plug and pull it from the wall outlet. 
Never pull by the cord. 

7. Do not operate the appliance in the presence of explosive and/or 
flammable fumes. 

8. Do not place the appliance or any of its parts near an open flame, 
cooking or other heating appliance. 

9. Do not operate the appliance with a damaged cord or plug, if the product 
malfunctions, or if it is dropped or damaged in any manner. 

10. The use of attachments not recommended by the manufacturer may be 
hazardous. 

11. Place the unit on a dry level surface. 
12. Do not operate if the housing is removed or damaged. 
13. A loose fit between the AC outlet (receptacle) and plug may cause 

overheating and a distortion of the plug. Contact a qualified electrician to 
replace loose or worn outlet. 

14. This appliance is designed to be free standing only, and should not be 
recessed or built-in (fully recessed). 

15. Locate the unit away from direct sunlight and sources of heat (stove, 
heater, radiator, etc.).  Direct sunlight will affect / alter the outside color of 
the appliance. 

 
WARNING: To reduce the risk of fire, electric shock or personal injury, 
unplug or disconnect the appliance from the power supply before 
servicing. 
 

SAVE THESE INSTRUCTIONS FOR FUTURE USE 
 
Save time and money. Before you call for service, check the Troubleshooting 
Guide at the back of this manual. It lists causes of minor operating problems that 
you can correct yourself. 
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Unpacking the unit: 
 

1. Remove the exterior and interior packing. 
2. Check to be sure you have all the following parts: 

a. One (1) wine cellar 
b. One (1) instruction manual 
c. Three (3) racks 

 
 
Finding a good spot for your wine cellar: 
 

• Place your wine cellar on a flat surface that is strong enough to support it 
when fully loaded. 

• Allow 15 cm (5”) of space on the right side of the wine cellar to allow 
proper ventilation. 

• This wine cellar is designed to be free standing only, and should not be 
recessed or built-in (fully recessed). 

• Do not place heavy objects on top of the unit. 
• Do not locate the unit in a moist place. 
• Do not locate the wine cellar in direct sunlight. 
• The unit’s cooling system operates efficiently with an ambient 

temperature of 21°C (70°F) or less. 
 

ALWAYS REMOVE ALL BOTTLES BEFORE MOVING THE WINE CELLAR 
 
 
Installation instructions: 
 

1. Gently place/slide the racks in the wine cellar.  Note that two of the racks 
are designed to accommodate the circulating fan. 

2. First plug one end of the power cord into the receptacle in the back of the 
cellar. 

3. Then plug the other end into an exclusive standard 110/120V outlet. 
 
 
Bottle loading procedure: 
 
Please follow this bottle loading procedure to 
maximize the unit’s efficiency. 
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SETUP CHECKLIST 
 
 
 

□ Unit must be placed on a flat surface. 
 

□ The room’s ambient temperature should be 21°C (70°F) or cooler for unit 
to function properly. 

 
□ There should be 15cm (5”) of clear space on the right-hand side of the 

unit. 
 

□ Unit should not be placed in direct sunlight. 
 

□ Do not place unit next to a major appliance that emits large amounts of 
heat, such as a dishwasher, microwave, toaster oven, oven, barbecue, 
etc. 

 
□ Do not plug unit into the same outlet as a refrigerator. 

 
□ Unit should not be built-in into a wall recess, cabinet, niche or any type of 

enclosed area 
 

□ Determine the best setting using the preset guide found in this manual 
(page 5) or printed on the inside door panel. 

 
□ Place bottles inside the cellar according to the bottle loading diagram 

found on page 2. 
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Cleaning instructions: 
Below is a listing of general cleaning tips that should be taken when cleaning your 
wine cellar. 
 
When cleaning your cellar, be cautious when using any type of cleaning products, 
some individuals may have allergic reactions to the chemicals in some of these 
products.  By using solvents to clean your cellar, you may damage its finish, hence it 
is recommended to use mild detergents, baking soda and water.  Never spray or 
squirt any type of liquid onto your cellar.  If a spray is needed, spray the liquid onto a 
cloth and then use the moistened cloth to rub down the cellar. 
 

• Always unplug the wine cellar before cleaning. 
• Wash the inside surface with a warm water and baking soda solution. The 

solution should be about 2 tablespoons of baking soda to a quart (~1 litre) of 
water. 

• Wash the racks with a mild detergent solution. 
• The outside of the wine cellar should be cleaned with a mild detergent 

solution. 
• Use a damp cloth or sponge to clean the control panel. 
• Always dry all the parts with a clean dry cloth before plugging the wine cellar 

back into the receptacle. 
 
Cleaning Stainless Steel Door Accents: 
To remove fingerprints from the door accents 

• use a soft cloth or sponge soaked in soapy water 
• or a slightly damp microfiber cloth 

 
For more stubborn dirt a normal cream cleanser will generally do the job. If cream 
cleanser is not enough, treat the dirt with a 25% vinegar solution and give it some 
time to dissolve. Then clean, rinse and wipe dry as usual.  Lastly, when cleaning the 
stainless steel, remember to wipe along the polish lines and not across them. 
 

AVOID ABRASIVE PRODUCTS SUCH AS SCOURING PADS AND 
POWDERS.  THEY WILL PERMANATELY DAMAGE THE FINISH OF YOUR 

WINE CELLAR 
 
In addition to the cleaning tips listed above it is recommended to clean the external 
fan of your wine cellar every 6 months as dirt, dust and hair can build up causing the 
cooling system to not function as efficiently. 
 
ALWAYS UNPLUG THE UNIT FROM THE WALL PRIOR TO CLEANING THE 

FANS 
 

There are 2 effective methods to clean the external fan of your wine cellar: 
• A vacuum cleaner can be used collect the dirt, dust and hair that has built up 
• Alternatively compressed air in a can be used to clean the fan of your wine 

cellar.  Ensure to follow the directions of the compressed air container to 
avoid damage or personal injury. 
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Setting the thermostat to Celsius or Fahrenheit: 
At anytime, you can manually change the temperature setting from °C to °F and 
vice-versa. Simply press the (°C/°F) to switch back and forth. LED indicators 
show the mode selected. 
 
Setting the temperature control (manually): 
At anytime, you can manually adjust the temperature. Simply press the (-) button 
on the control panel to lower the temperature and the (+) to increase the 
temperature inside the wine cellar. 
 
Important Note: 
 

The built-in microprocessor will not allow the user to set the temperature 
above 20°C (68°F) or below 7°C (45°F) because wine should not be 
stored outside this temperature. Please note that the protection 
mechanism only works when used under the recommended ambient 
temperature conditions described in this manual. 

 
Setting the temperature control 
(presets): 
 

To change the preset temperature 
in the wine cellar, simply press the 
(Preset) button until the desired 
preset number (1 to 8) appears. 

 
You will find this chart conveniently printed 
on the inside of the door panel. 
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How to replace the inside light bulb? 
 

WARNING, ONLY REPLACE THE INSIDE LAMP WITH A 12V:5W 
BULB OF THE SAME SHAPE AND SIZE 

 
1. Unplug the unit from the wall. 

 
2. Using a #2 Phillips screw driver, remove the 2 screws that secure the 

lens for the interior light to expose the light bulb. 
 

3. Remove the old light bulb by turning counter clock wise. 
 

4. Insert and lightly tighten the new light bulb. 
 

5. Replace the lens and screws. 
 
Instructions for fuse replacement: 
 
Adhere to the following instructions to replace the fuse if needed. 
USE ONLY A 2.5A FUSE. 
 

1. Unplug the unit from the wall. 
 
2. Using a flat head screwdriver, remove the fuse holder as shown below. 
 
3. Remove the old fuse from the holder. 
 
4. Replace with a new fuse. 
 
5. Carefully return the fuse holder into the socket. 

 
 

FuseHolder

FuseHolder
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Troubleshooting: 
 
You can easily solve many common problems by trying the suggestions below: 
 
 
SYMPTOM 
 

POSSIBLE CAUSE 

Vibrations 

 
• Check to make sure the wine cellar is on a level 

surface 
 

The door will not 
close properly 

 
• The wine cellar is not on a level surface 
• The racks are out of position 
 

Fan is always 
running. 

 
• This is simply a function of the cooling system. The 

lower the setting, the more the fan will run. If the 
room is warmer than 21°C (70°F), it will run more. 

• The unit has been designed to run continuously 
when operating at the lower temperatures. 

• The unit uses about as less energy than a 100-watt 
light bulb. 

 

Unit has no power. 

 
• Check the wall outlet for power. Make sure the outlet 

is not controlled by a wall switch. 
 

The inside 
temperature does not 
seem correct 

 
• Make sure the cooling vents on the right side of the 

cellar are not obstructed. Have at least 15cm (5”) of 
space on right side of unit. 

• The unit will have difficulty in cooling if the set 
temperature is 13°C (23°F) below the ambient 
temperature. 

Example: if the ambient temperature is 30°C 
(86°F), the unit will have difficulty cooling to 
17°C (63°F). 

• When using the unit for the first time, it can take up 
to 24 hrs to reach the desired temperature. 

 
 Continued next page...
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SYMPTOM 
 

POSSIBLE CAUSE 

The unit does not 
operate 

 
• It may not be plugged into the wall socket 
• Make sure the wall socket is functional by testing 

another electrical appliance in the power socket 
• Make sure the circuit breaker is not tripped or a fuse 

is blown. 
• The unit’s fuse could be blown and would need to be 

replaced. See page 6 for instructions on how to 
change the fuse. 

 

The unit will not cool. 
Power is On. 

 
Make sure there are at least 3-5 bottles in the unit. 
Allow at least 24 hours for the internal temperature 
to adjust properly. 
 
What is the temperature of the room? 
If the room temperature is above 24°C (75°F), the unit 
will not get below 11° (52°F). Humidity does not affect 
the cooling ability of the unit. 
 
To achieve accurate temperature control, the unit should 
not be used or operated in any of the following 
locations: 
 
• in a sunny place 
• in a room with poor air circulation such as a garage 
• near another heat producing appliance (dishwasher, 

oven, refrigerator). 
• with an outlet shared with a refrigerator as it will 

drain power from the unit. 
• built-in a wall recess, niche or cabinet. 
• in a cabinet or closet. 
 
And remember to have at least 15 cm (5”) of space 
on the right side of unit. 
 

General Statements 

 
• The unit can be manually set using the + and – 

symbols. The minimum setting is 7°C (45°F) and 
maximum is 20°C (68°F). 

• The unit does not use any CFC’s. There is no 
compressor inside this unit. 

• The cooling system is called a Peltier System. 
• The unit uses about as much energy as a 100-watt 

light bulb. 
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SYLVANIA APPLIANCE  WARRANTY 
 
We appreciate your purchase of a SYLVANIA APPLIANCE. We take pride in the quality of 
our products and have manufactured your new APPLIANCE unit to exacting quality 
standards.  We feel confident that in normal use, it will provide you with satisfactory 
performance.  However, should you experience difficulty, you are protected under the 
provisions of this warranty. 
SYLVANIA APPLIANCES are warranted against manufacturing defects in materials and 
workmanship in normal use for the following periods from the date of purchase by the 
original user, and is conditional upon the unit being installed and used as directed in the 
instruction manual. 

WARRANTY PERIOD 
 

WINE  COOLERS  -  Electronic       Carry-in Service : One (1) year Parts and Labour 
 

      WINE COOLERS - Compressor (under 5.0 cu.ft.)   
                               Carry-in Service : One (1) year Parts and Labour 

COMPRESSOR -          Additional Four (4) years, Parts Only 
 

SYLVANIA's obligation under this warranty should be limited to the repair, including all 
necessary parts and the labour connected therewith, or at our option the exchange of any 
APPLIANCE  which shows evidence of a manufacturing defect within the warranty period. 
Replacement parts, furnished in connection with this warranty shall be warranted for a 
period equal to the unexpired portion of the original equipment warranty. 

CUSTOMER OBLIGATIONS 
 

This warranty applies to the product from the original date of purchase at retail.  Therefore, 
the owner must provide a copy of the original, dated bill of sale.  No warranty service will be 
performed without a bill of sale.  Transportation to and from the service depot is the 
responsibility of the owner. 

WARRANTY EXCLUSIONS 
 

This warranty is extended to SYLVANIA APPLIANCES purchased and used in Canada.  
This warranty shall not apply to appearance or accessory items including but not limited to:  
cabinet, cabinet parts, knobs. This warranty shall, in addition, not apply to damages due to 
handling, transportation, unpacking, set-up, installation, customer adjustments that are 
covered in the instruction book, repair or replacement of parts supplied by other than the 
SYLVANIA authorized service depot, any malfunction or failure caused by or resulting from 
abnormal environmental conditions, improper unauthorized service, improper maintenance, 
modifications or repair by the consumer, abuse, misuse, neglect, accident, fire, flood, or 
other Acts of God, and incorrect line voltage. Under no circumstances shall SYLVANIA be 
liable for any special incidental, indirect or punitive damages or for any consequential 
damages, including spoilage of wine, even if Sylvania knows or is informed that such 
damages are possible. It is your responsibility to ensure your wine, and take all 
reasonable, necessary precautions, to safeguard its condition. 
This Appliance product is only warranted to the original retail purchaser.  This warranty 
becomes void in the event of commercial or rental use.  This warranty becomes void in the 
event serial numbers are altered, defaced or removed. 
SYLVANIA reserves the right to make changes in design or to make additions to or 
improvements upon this product without incurring any obligation to install the same on 
products previously manufactured.   
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The foregoing is in lieu of all other warranties expressed or implied and SYLVANIA neither 
assumes nor authorizes any person to assume for it any other obligation or liability in 
connection with the sale or service of this product.  In no event shall SYLVANIA or its 
SYLVANIA dealers be liable for special or consequential damage arising from the use of 
this product, or for any delay in the performance of this warranty due to cause beyond our 
control. 
The purchaser may have other rights under existing provincial or federal laws, and where 
any terms of this warranty are prohibited by such laws, they are deemed null and void, but 
the remainder of the warranty shall remain in effect. 

 
HOW TO OBTAIN SERVICE 

 
Should this product require service, you may obtain specific information on how to obtain 
service by contacting the SYLVANIA Dealer from whom this product was purchased, or by 
contacting us directly: 

 
SONIGEM SERVICE 

300 Alden Road 
Markham, Ontario 

L3R 4C1 
PHONE:  (905) 940-5089      FAX: (905) 940-2303 

 
TOLL FREE:     1-800-287-4871 

 


